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TAXI SERVICES 
Grievance 

MS J.A. RADISICH (Swan Hills) [9.34 am]:  My grievance today, which is also to the Minister for Planning 
and Infrastructure, relates to taxi services in the electorate of Swan Hills.  The media often focuses a lot of 
attention on taxi waiting times in “hot” entertainment spots around Perth.  I will bring to the attention of the 
minister my concerns about the lack of taxis in the outer metropolitan area, particularly the Swan Valley and the 
Perth hills.  As a result of its concerns about this issue, the City of Swan recently undertook an independent 
study to audit taxi services in the Swan Valley.  As members will be aware, the Swan Valley is one of Perth’s 
most prominent tourist destinations, and transportation for visitors outside Perth is an important aspect of being 
able to run a successful tourism region.  The report commissioned by the city has received some coverage 
locally.  In particular, it was reported in The Advocate on 1 November.  The minister is aware that there are 
problems in this area, but I need to place them on the record.   
In particular, businesses are being impacted by the lack of taxi services because customers are being turned 
away.  The state government and the City of Swan are putting a lot of effort into promoting the different 
products, services and activities available in the Swan Valley.  Samantha Seymour-Eyles, who is product 
development officer at the Swan Valley and Eastern Region Visitor Centre, which is funded by the City of Swan, 
is very concerned about the detrimental effect that the lack of taxi services is having on the effort that she and 
her staff are putting into promoting local businesses.  Some survey respondents have stated that they will not 
return to the Swan Valley until taxi services improve.  That is a shocking blight on the taxi system in our region.  
There have been reports of people who have had to wait between two and four hours for a taxi in the Swan 
Valley.  As members know, the Swan Valley is only 30 minutes from Perth.  I am not talking about the back of 
beyond.   Members who have not visited the Swan Valley for a while, might think that my electorate is a long 
way from the city; however, it is quite close to the central business district.  There is very little justification for 
the lack of willingness of taxi drivers to travel to my electorate and for the very long waiting times.  
The statistics I have uncovered indicate that at least 30 per cent of booked taxis do not turn up.  This is very 
concerning because of the impact that that has on not only the tourism industry, but also ordinary people and 
families who need taxi services for one reason or another.  I have some examples of what has happened to people 
in my electorate who have had trouble with taxi services.  Mr Stevenson from The Vines Resort went to great 
lengths to book a Black and White Taxis multipurpose taxi with a wheelchair hoist for two days in a row because 
his car was to be serviced and he had to get his three children to school, one of whom is disabled.  The taxi 
showed up on the first day that it was booked, but it did not show up on the second day.  The family waited for 
the taxi but it never came, and Mr Stevenson’s three children could not get to school.  Mr Stevenson had gone to 
great lengths to do everything he could to ensure that proper transportation arrangements were made.  He and his 
children were let down by the taxi service.  Another example is Mr Enock from Ellenbrook.  Like many of my 
constituents, Mr Enock works in the central business district but chooses to live in the outer metropolitan area to 
enjoy a rural lifestyle and the other amenities that my electorate has to offer.  Mr Enoch could not get a cab from 
Perth to Ellenbrook, because the taxi driver with whom he spoke said that he wanted to stay in the city.  That is 
pretty disappointing.  Mr Enoch used his initiative and caught a train from Perth to Midland with the expectation 
of a relatively short taxi journey from Midland to Ellenbrook.  However, there were no taxis in Midland to take 
him to Ellenbrook.  In the middle of the night, Mr Enoch had to walk over 20 kilometres to get home to 
Ellenbrook.  That is a sad state of affairs.  Midland is only 22 kilometres from Perth, but taxi drivers seem 
unwilling to go there.  Ellenbrook is a further 20 kilometres from Midland.  These are not unique examples.  
People call my office frequently to raise these issues.  It is very concerning. 
The problems with taxi services in the outer metropolitan area are not unique to the City of Swan region.  The 
Shire of Mundaring also experiences similar problems.  Because of the difficulties with getting a taxi, a hills 
commuter service has been established. It is a small company and it does its best.  We have many organisations -  
Ms A.J.G. MacTiernan:  What does it do? 
Ms J.A. RADISICH:  It is a hills-based commuter service.  
Ms A.J.G. MacTiernan:  What sort of licence does it have? 
Ms J.A. RADISICH:  I do not know off the top of my head. 
The Hills Football Association’s fairest and best function - I am the patron of the organisation - brings together 
young footballers from Bullsbrook, Wundowie, Mundaring etc.  If those clubs cannot organise a bus for the 
night, it is very difficult for those young people to come along, have a nice time and get home safely, because no 
taxis will take them from whatever part of the electorate the function is held back to whence they came, which is 
often 30 or 40 kilometres away.  
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I know that the minister has put a lot of effort into trying to get taxis to the outer metropolitan area; however, we 
must make more of an effort in this regard.  There are public transport challenges in my area because of our low 
population base.  To that extent I have commissioned research into improving bus services in the hills.  I believe 
that one of the answers to this problem is certainly to build the train line to Ellenbrook, which I am sure the 
minister will start working on shortly.  In the meantime, anything that the minister can do to assist in improving 
taxi services to the outer metropolitan area, which would benefit my electorate and many other members of this 
place, as well as the residents who are served by them, would be greatly appreciated. 

MS A.J.G. MacTIERNAN (Armadale - Minister for Planning and Infrastructure) [9.39 am]:  I thank the 
member for her grievance.  As the member for Armadale, I well understand the problem and the great difficulties 
in getting taxi services to the outer suburbs.  Ellenbrook is probably an even greater challenge.  It brings into 
play one of the big planning issues; that is, how sensible it is to build satellite cities in that area in the way that 
Ellenbrook has been, beautiful subdivision though it is. 
We have been making endeavours and have been trying to encourage more and better services to the outer 
suburbs.  We have introduced a raft of initiatives, in particular to try to reduce the cost.  Up to nine restricted 
area plates have been available for the hills.  Traditionally, those restricted area plates covered the hills areas, but 
not Midland.  We recognised that that simply was not working, so we put Midland into the equation so that the 
restricted area operators could go to Midland.  One plate was taken up in, I think, 2004 or 2005.  That operator 
handed the plate back after a year, saying that he could not make a go of it.  The plate lease fee for a full 
unrestricted plate is $250 a week, and even though we reduced the fee for restricted area plates to $100 a week, 
that person could not make a go of it.  A new operator has now come into the industry and is operating in the 
area.  However, we want to do more. 

I particularly acknowledge what the member said about the Swan Valley.  The Swan Valley is a magnificent 
area.  The member for Swan Hills is very lucky to represent such a gorgeous area with so many facilities, and the 
people of that area are very lucky to have her as their member.  However, we need to try again.  Our approach to 
the taxi industry is to keep innovation going.  Every week we come up with a new idea to see whether we can 
address the demand. 

We have a proposal.  We will commit to a total of four restricted area plates, so we will limit the number of 
restricted area plates on the market.  We will halve the fee so that it will be only $50 a week, and that will apply 
to the existing operator also.  We have allocated about $7 000 to advertise in local papers to encourage people to 
become taxi operators.  As further encouragement, in the first three months we will provide a lease-free period 
so that these operators can set themselves up.  If someone has not previously driven a cab but wants to do so, we 
are prepared to offer a 50 per cent reduction on the cost of undertaking the taxi operator training.  We are going 
into the community trying to find people to take up this offer, and we are focusing on people who live in the hills 
area.  We are saying that this is a great little business, and we will reduce the entry costs for people to encourage 
them to go to the hills.  We will get that under way over the next month. 

We very much appreciate the effort that the member has made to bring this matter to our attention.  We have had 
more success in other outer suburban areas in attracting people to take up these restricted area plates than we 
have had in the member’s area.  The member’s area is the one that has been the most difficult.  Therefore, we are 
putting together this special program to deal with it.  I urge the member to encourage people to take up this offer.  
Unfortunately, we can offer all the incentives in the world, but part of our problem is that in a time of very high 
employment, it is quite difficult to attract people, and there is a lot of dead running time when people are 
operating in very low-density populations. 

Mr J.H.D. Day:  How many plates do you intend to offer through that scheme you just mentioned? 

Ms A.J.G. MacTIERNAN:  An additional three.  We have one operating, and we will reduce that person’s 
costs, because it would not be fair, obviously, for him to keep operating and to have to pay the higher fee.  We 
believe that if we can get four operators, and have them operating really well, it would make sense, and we 
would review it after 12 months. 

Mr J.H.D. Day:  So it would effectively be across the hills and the Swan Valley area. 

Ms A.J.G. MacTIERNAN:  Yes.  We call it the Kalamunda-Midland area. 

Ms J.A. Radisich:  Would they cover Mundaring and Bullsbrook? 

Ms A.J.G. MacTIERNAN:  Yes.  As I said, traditionally the restricted area plates have been for only the hills 
area.  That simply did not work.  We thought that by adding in Midland it would make it more attractive.  Some 
people have argued that we should add in the airport, but we know what would happen.  As soon as we added in 
the airport, the operators would sit at the airport and do nothing else.  Therefore, we have not gone down that 
path.  As I said, we must continue to try new things to entice people to do this.  In the past, we even offered the 
outer metropolitan drivers free business training, whereby we got them together and provided them with training 



Extract from Hansard 
[ASSEMBLY - Thursday, 30 November 2006] 

 p9024b-9026a 
Ms Jaye Radisich; Ms Alannah MacTiernan 

 [3] 

in the ways in which they could market their business.  We are more than happy to do that again if these drivers 
want it. 

There is another thing that we should look at doing.  At the Midland station, as part of the new development, we 
will have a properly sheltered taxi rank.  In that shelter we could display the mobile telephone number of each of 
the local taxi operators.  I have encouraged people to do that in Armadale. 

We need people to take on these restricted plates who are prepared to develop a constituency in that area, and not 
just operate through the taxi dispatch services.  They should get themselves known within the local community.  
Some operators who live in Roleystone - they do not actually have restricted plates - do a fantastic job in making 
sure that everyone in the Roleystone community knows their number.  Therefore, people avoid the TDS and go 
directly to the operator. 

As I said, there is a culture of continuous improvement in this area.  We hope that, with the help of the member 
for Swan Hills and the member for Darling Range, we will be able to get more operators on the road. 
 


